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C R OW N C O R E  E R P  F O R  P H A R M AC I E S  &  M E D I CA L  S U P P L I E R S

Batch and expiry control from the shelf to the receipt.
CrownCore tracks batches and their expiry dates through receiving, stock and sale. The till takes the

soonest-to-expire batch first and refuses an expired one.

The right batch at the till

Batches are taken soonest-to-expire

first, a line that spans batches is split

by batch, and an expired batch is

never sold. Items with serial numbers

ask for each one as it's scanned.

Stock by branch and batch

Products with a shelf life get expiry

dates as they are received. Stock is

kept per branch, with what is

committed and what is available.

Fiscal receipts on every sale

Each sale is fiscalised through ZIMRA

FDMS, and a full tax invoice can be

printed for a customer who needs

one.

Built for how Zimbabwe works

Batch tracking turned on per product, with

shelf life setting expiry dates

Account customers on their own price lists

and payment terms

Each item's VAT treatment set on the item

Returns and refunds only with permission,

the way the money came

ZIMRA FDMS certified fiscalisation; each

business registers its own fiscal devices

Does CrownCore handle prescriptions or MCAZ
reporting?

No. CrownCore controls stock, batches, expiry, sales and

the books. Prescription records and regulatory

submissions stay in the systems you use for them today.

Can we see what is about to expire?

Yes. Batches carry their expiry dates, so stock can be

listed by expiry and moved or returned before it lapses.
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