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CROWNCORE ERP FOR RETAIL & WHOLESALE

Sell through connection drops. Close the day with the

right figures.

CrownCore connects the counter to everything behind it: the price each customer pays, the stock at
each branch, the fiscal receipt ZIMRA receives and the closing that reaches the ledger.

All that keeps selling offline

Products, customers, prices and
exchange rates are kept on the till, so
sales carry on when the connection
drops and are checked on the server
when it returns. Cash, card
references, vouchers and lay-by are
taken at the counter.

Built for how Zimbabwe works
e Selling in USD and ZWG, with the rate used

recorded on every sale

e Change given only from cash taken, and

Stock you can promise

See what each branch holds, what is
already promised to customers and
what is available to sell, and move
goods between branches through
transit with receipt and shortage
handling.

Every receipt fiscalised

Each sale is fiscalised through ZIMRA
FDMS, with its device, fiscal day,
counters and verification code on
record, and a QR code on the receipt.

with printed codes

¢ A blind count at closing, and a handed-over

float counted blind by the next cashier

refunds the way the money came e ZIMRA FDMS certified fiscalisation; each

e Supervisor approvals for price changes,

refunds and cash movements, even offline

What happens when the internet goes down?

The till keeps selling from the products, prices and rates it
holds, and queues each sale. When the connection returns,
every sale is checked again on the server, including stock

and approvals. Mobile money, new sign-ins and fresh

supervisor approvals need a connection.
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business registers its own fiscal devices

Can we sell at retail and wholesale prices?

Yes. Customers can be on different price lists, and a
cashier can only change a price within the till's limit unless
a supervisor approves it.
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